& DVMAX

Account Management Program

DVMAX is pleased to announce the launch of our new Account Manage-
ment Division, whose primary purpose is to make sure our users are
getting the most out of their investment in DVMAX.

We appreciate that our customers have a choice of software, and we want them to know that when they
choose DVMAX, they aren’t buying a generic, ‘one-size fits all’ product, they are getting a feature-rich,
highly flexible practice management system with a proven ability to contribute to the growth potential of our
clients’ practices. That's what our Account Managers are there to ensure; that DVMAX and our 20 years’
industry experience are working for you. The DVMAX Account Managers will:

Act as a Liaison between the client and other members of the DVMAX support team

Provide guided overviews of the software and features

Introduce new features that can boost office efficiency and build clinic revenue

Answer technical questions that may not have been fully addressed by other queries

Provide clients with an annual DVMAX account overview

AN

Yearly Account Reviews

The yearly account review is an opportunity to discuss your use of DVMAX, get informed about new
features and talk about ways to get the most out of the software.

“At DVMAX, we know fostering a relationship with our clients at the grassroots level is among the best ways

to help them realize a solid return on their investment in our product”, notes Paul Greenman, President and
CEO of Sneakers Software, and that’s exactly what our Account Management Division is there to do.”

Call 800 877 9221 option 1 today!

DVMAX 519 8th Avenue, Ste. 812, New York, NY, 10018, 1 800 877 9221, info@dvmax.com www.dvmax.com

DP08/02/11



